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WORK INSTRUCTION

Submit an Enquiry to CitiPower and Powercor in
eConnect as a Guest User.

<Document Id.>

Purpose This work instruction describes the steps that are required for a
Guest User to submit an enquiry to CitiPower and Powercor via
eConnect.
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Task Detail: Submit an Enquiry to CitiPower and Powercor in eConnect
as a Guest User

Step 1 On the Login Screen, select "Welcome Guest”.
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Step 2 From the Guest Dashboard select "Submit Enquiry”.
Note: You can click on the picture or the text.
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Welcome to eConnectl!

View Request Progress Submit Solar Pre-Approval View Solar Pre-Approval

Accept Charges Submit an enquiry Help
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Step 3 Enter your contact details.
Step 4 Select the “Enquiry Type” from the drop-down list out of the
following options:
1. NMI Standing Data Enquiry
Select this if you wish to request a service address update.
2. Process Enquiry
Select this if your enquiry is about the process for a
Connection Request (New Connection, Abolishment, and
Alteration) or a Solar Pre-Approval.
3. Connection Request Query
Select this if your enquiry is related to an invoice or a
current, completed or cancelled Connection Request.
Step 5 Select the “Enquiry Sub Type” from the drop-down list. The options
available will be dependent on your selection in the previous step.
Step 6 Enter the details of your enquiry.
Step 7 To complete your enquiry select "Submit”.
Note: We will endeavour to respond to your enquiry via email in
a timely manner.
Z Enquiry
Enquiry Details
Name Jimmy Smith
Email jsmith@email.com e
Enquiry Type Connections Request query A o
Enquiry Sub Type Invaice enguiry A e
Enquiry Hi | have been invoiced but | do want wish to pay it, how
do | reject these fees? p @
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Upon confirmation a confirmation message will appear on the bottom left-hand
corner of the screen. Use the enquiry humber to follow up your enquiry if
necessary.

You will receive an email to your nominated address confirming the submission of
your enquiry.
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Welcome to eConnect!

View Request Progress Submit Solar Pre-Approval View Solar Pre-Approval

Accept Charges Submit an enquiry Help

Return to Login

J successfully submitted. We will respond via
email.

P
‘ Your Enquiry 154963 has been

Warning: HARD COPIES OF THIS DOCUMENT MAY NOT BE THE LATEST VERSION. The most up-to-date document is located on the Intranet.
Page 4 of 4



