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Purpose 
This Work Instruction outlines the process for submitting a Type 9 - Street Furniture Connection 

Request in eConnect. It ensures that connection requests are completed accurately and consistently 

in line with Victorian SIR Type 9 requirements. 

Scope 
This Work Instruction applies to: 

• Registered Electrical Contractors (REC) 

• Licensed Electrical Workers (LEW) 

Some examples of Type 9 Connections are:  

• Traffic signals 

• Bus shelters 

• EV chargers 

• Telecommunications equipment 

Before You Start  

Ensure you have the following information available: 

• Site address details 

• Electrical load (amps / demand) 

• Installation details (phases, supply type) 

• Supporting documentation (if required) 
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Work Instructions 

1. Initiate a New Connection Request  

1. Log in to eConnect  

 

2. Select New Connections from either:  

• Home page tile, or 

• Left-hand navigation menu. 

3. Select Submit Connection Request → New Connection. 
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4. Select Type 9 – Street Furniture 

 

2. Enter Work Requirement Details (Type 9) 
Electricity Details 

2.1. Installation Type 

1. Select the appropriate Installation Type  
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2.2. Metering Configuration 

1. Select Yes or No : “Is the metering incorporated in the customer’s appliance?” 

 

Response  Outcome  

Yes CT Collection Not Required 

No If 3-phase >100 Amps or above a Call to Action 

will be triggered for collection of CTs.  

 

2.3. Customer Asset ID 

1. Enter the Customer Asset ID (mandatory free text field) 

 

2.4. Additional Details  

1. Review the Additional Details Section: 

• Meter Position: Default = Permanent  

• Residential Premise: Default = No  

These values are system controlled and cannot be changed: 
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3. Enter Location Details 
1. Open Location Details. 

2. Search and confirm the installation address . 

3. Confirm completion (green tick indicator   ). 

 

 

 

3.1. Access Instructions 

If you require an appoinment please select “Access is restricted”, all other options are non 

appointments: 
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4. Enter Contact Details  
1. Open Contact Details section  

Enter:  

• Retailer details (mandatory). 

• Customer contact details. 

• REC / LEW details (auto-populated where applicable). 

 

5. Add Attachments 
1. Open Attachments section: 

2. Upload required documents, such as:  

• Certificate of Electrical Safety (CES) 

• Technical drawings 

• Photos 

• Maps 
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6. Review and Submit 
1. Open Confirmation section 

2. Review:  

• Application summary 

• Indicative charges (if applicable) 

• Terms and Conditions 
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3. Accept Terms and Conditions  

4. Select Submit 

 

7. Save as Draft (Optional) 
1. Select Save as Draft at any stage to complete later: 
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8. Key Notes: 
• Customer Asset ID is mandatory. 

• Meter position and residential status are locked. 

• CT collection depends on appliance metering configuration. 

• Aligns with Victorian SIR Type 9 requirements – Click here for more Information  

 

https://www.victoriansir.com.au/

