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Purpose

This Work Instruction outlines the process for submitting a Type 9 - Street Furniture Connection
Request in eConnect. It ensures that connection requests are completed accurately and consistently
in line with Victorian SIR Type 9 requirements.

Scope
This Work Instruction applies to:
o Registered Electrical Contractors (REC)
e Licensed Electrical Workers (LEW)
Some examples of Type 9 Connections are:
e Traffic signals
o Bus shelters
e EV chargers

e Telecommunications equipment

Before You Start

Ensure you have the following information available:
o Site address details
o Electrical load (amps / demand)
o Installation details (phases, supply type)

e Supporting documentation (if required)
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Work Instructions

1. Initiate a New Connection Request

1. Log in to eConnect

Register Account

2. Select New Connections from either:
e Home page tile, or
o Left-hand navigation menu.

3. Select Submit Connection Request — New Connection.

eaite 4 NIEYX &
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4. Select Type 9 — Street Furniture

We're Going zome mamtenance

New Connection Request

2.Enter Work Requirement Details (Type 9)
Electricity Details

2.1. Installation Type

vvvvvv oing some maintenance

1. Select the appropriate Installation Type
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2.2. Metering Configuration

1. Select Yes or No : “Is the metering incorporated in the customer’s appliance?”

Is metering incorporated inside the customers appliance? @ Yes
() No

Response Outcome
Yes CT Collection Not Required

No If 3-phase >100 Amps or above a Call to Action
will be triggered for collection of CTs.

2.3. Customer Asset ID

1. Enter the Customer Asset ID (mandatory free text field)

o Customer Asset Id

Definition for Supply Required field below
Qverhead — Electricity poles in street, property connects to our network though overhead service cable
Underground — Electricity poles in street, property connects fo our network through underground cable
URD — NO electricity poles in street, property connects to our network through underground cable
*Incorrect selection may cause delays andior result in a failed field visit™

2.4. Additional Details

1. Review the Additional Details Section:

o Meter Position: Default = Permanent

o Residential Premise: Default = No

These values are system controlled and cannot be changed:

Meter position (@ Permanent

Is this a residential premise? @ No
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3. Enter Location Details

1. Open Location Details.
2. Search and confirm the installation address .

3. Confirm completion (green tick indicator £4).

Type 9 - Street Fumiture

/' Work Requirements.

9 Location Details

ek S Ao

[ 1 Jn— o e ey ]

npre— your aats by chokp s

Prasca contrm ST ——
TNCY 38/ Lot 1 121 GREAT OCEAN RD, APOLLO BAYVIC 1233

ey - r - N

Work Site Address

There is an existing supply located in a Permanent position at this property. Please ensure you have the correct address prior to compleling fhis connection request.

e TNCY 3B/ Lot 1 121 GREAT OCEAN RD, APOLLO BAY VIC 3233

Address Confirmed

Wyotherapy W Ponitey g5 oISt
Open in Maps &4 5
Great Ocean @) Montose gy, 5 APOllo Bay O)zpoliojsayseach
Road Escapes & Motsrnansy 2 N

an
Road Real Estate.
Beachcomber Motel @ ) o
. ; ) reat Ocean
Shrub Club, @y Vg, &Apollo Bay Motel.. X3 m Road Brewhouse

w Community Nursery "\ a,,% Nevs;'ns, 2 \ Agnnnla‘dy
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% fouis Fipaiad 71 Nelson s Resarvel
£ k) &

Search Again

3.1. Access Instructions

<>

Keyboard shortcuts | Map data 52026 Google | Terms

If you require an appoinment please select “Access is restricted”, all other options are non

appointments:

Type 9 - Street Fumniture

# Work Requirements

Q@ Location Details
Work Site Address

Search for Address

Site Access

Access instructions | Please select "|

Clear access anylime

Access notes

Victorian Power Industry Lock

Contact person
Access is restricted (Appointment Required)

Gate Locked with Code (Please provide code in Access Notes below)
& Contact Details
@j Attachments

|. Confirmation
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4. Enter Contact Details

1. Open Contact Details section
Enter:

o Retailer details (mandatory).

e Customer contact details.

e REC/LEW details (auto-populated where applicable).

Q Location Details

2 Contact Details

Retailer Details

0 ‘Search for Retailer @ | agl

AGL

Customer Details

Customer name

e Customer phone @

Customer email (optional)

Licensed Electrical Inspector (LEI) Details

LEI name (optional)

LEI phone (optional)

Licensed Electrical Worker (LEW) Details

e Electrical License Number 1

LEW name
LEW phone 0
LEW email uatiestlew@yopmail. com

LEW preferred contactmethod O email

O sms
@ both

Registered Electrical Contractor (REC) Details

o REC number

REC name
REC contact phone

REC contact email

5. Add Attachments

1. Open Attachments section:

2. Upload required documents, such as:
o Certificate of Electrical Safety (CES)
e Technical drawings
e Photos

e Maps
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Type 9 - Street Furniture

2/ Work Requirements
@ Location Details

A Contact Details

Ennn

| @j Attachments

Certificate of Electrical Safety (CES) Details

How will you provide the CES @ Attachment
O Left On-Site

CES Number @ 1 e

Upload CES Choosz File | No flle chosen m

Other Attachments.

Document Type Please select
Attach file Choose File | No fle chosen e
Comments

2 Contact Detalls

0 Attachments

Ma|: n{ EI ottt ettt e e E‘

& Choose File i Uipload
@Qt'.. b Libwanies v Documents » My Folie - +p' Learch My Fodde =]

E— —.

| Crgange = He Ak i [

i Favorfies Documents library e bae Fokder
BB Deikteg Wby Folder =7
B Downlosds — I
4 Eecont Placey

| i Librarses

Cher Atachime

i

File names  CES png

Aftachments
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# Work Requirements
- Contact Details

i) Attachments

Carnbeam of Electrical Safesy (CE3) Dataiy

oy walll s o vl Tha CE S

CIES number O

WUplnsd CES

= Agnhmgel

L& On-Site

1001

Cihooss File | CESprg

B Attachments

Centcate of Elactical Satety (CES) Datals

Herme will pou provie the CES @ Amachmeet

Lt OneSite
CES numbet @
Uplosd CES Chooss File | CES £ng
Cwr Adachmants
Documen Typs
Attach fie Chooss Fie | Phoko of sile.
Commaents This shows B Liyout of Fa site

ARSEhait

6. Review and Submit

1. Open Confirmation section
2. Review:
e Application summary
» Indicative charges (if applicable)

e Terms and Conditions
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F  Wark Requirements
@ Location Details

& Contact Details

(< < <

B Attachments

il Confirmation

Indicatve Fees
Fegs ang bsed on CAPower and Powentor Ehapes

DCascripon Amount

GET Extlusive

Tha Fieirs pisbleshieed on e CoenacBon Regquest ane indoalive Wes only and 30e sulject i change Chaeges agply for Truck Appoanbmanis, cancelabon o posfponemant of & Truck
Appoantrrant of Naw Coneacion Sgneed Brmeing. o3 iwork i Aol reddy o I 3gneed Brakiat. For Rrmar detil about hilimporant Fes infmason gk the lini

Tree indicabren fon for Tis Connechon Regues could not be Seplayed a1 Tis bme. For mone infomation on ouwr Connecion Sere W [FREEE TR I T Elciricily Conmaciions
e of our CRPCwT Bnd Powsesor wetais

AP Sl Fager

Retailer Hame: Nelghbourhood Enesgy

Roptaier Mumbsr:

3. Accept Terms and Conditions

4.

Select Submit

Respordis Payer

FRotader Mumber:

Terms and Conditions
Applcation for service - Emcirical Work Request [EWR) for new and existing installaSions

| acknowiedge 3nd confnm Ml M requinements of CRiPouwsr dvd Fowencor har Desn S3hened 15 303 Cerfy ML Me $ecirical work comples with e Wicknan Senvioe &
Irestallasion Rubes and T Elecirical Satety Act and Regulasons. | alss acknowieopes that T intal connecion will not e connecied wihout 3 Prescribed CertiScale of Elinc
Safety and Tt 2% reiponiibbe e 3y S800 1000 CRIPOw And Powycof (ROigas unbiss | have el resgoniibiity 10 S50Mmer (rI0n of i 3 Retsle Whana | haw
detemed nesponsibivty i ancfher person or i 3 Retailer, | acinowedge hat ey will Be contecied 1o accept Tase Chamges belone work i3 Commenced. Payment of Fese
charges i reguingd within 30 das

All infermabon Tat | i provised 10 CRIPoWRr ard POWSNCSY in CONNECoN wilh Mis ApphcaBan |8 Fue and ascuraie

By Wcking e il Bea Bl | Sclaie thal | havie fiad, undid s bodd and aconpl B Wrms and Condtin cullissd b and Conhim | Rive idad, wider oo and
aCOHpd imporiant information Fee information.

I 1 acoept e Terma and Condibions I 4

7. Save as Draft (Optional)

1. Select Save as Draft at any stage to complete later:

10 | Type 9 - Street Furniture Connection Request




Terms and Conditions
Application for Service - Electrical Work Request (EWR) for New and Existing Installations.

| acknowledge and confirm that the requirements of CitiPower and Powercor have been adhered to and certify that the elecirical work complies with the Model Standing_Offer or Generation Agreement, and the Victorian Service & Installation Rules and the Electrical Safety Act and Regulations. | also acknowledge that the initial
connection will not be connected without a Prescribed Certificate of Electrical Safety and that | am responsible for any associated CitiPower and Powercer charges unless | have deferred responsibility to another person of to a Retailer. Where | have deferred responsibility to another person or to a Retailer, | acknowiedge that
they will be contacted to accept these charges before work is commenced. Payment of these charges is required within 30 days.

Allinformation that | have provided to CitiPower and Powercor in connection with this Application is true and accurate.

By ticking the checkbox below, | declare that 1 have read, understood and accept the Terms and Conditions outlined above and confirm I have read, understood and accept the Important Fee Information.
Additionally, by ticking the checkbox below, you (on behalf of the customer) consent to us remotely correcting your solar inverter settings to comply with Australian standards, if it is possible to do so.

Privacy Notice N

GitiPower and Powercor are committed to protecting your privacy. We collect, use and share personal information from you to enable us to deliver the services that you are requesting. You may be lodging this request on someone else's behalf. If you provide us with personal information about these people, you must inform them
you have provided their information to us. Without this information, we (and our service providers) may not be able to deliver the services you fequire. For more information about how we collect, use and disclose personal information, please refer to our Privacy Policy which can be found here. For further information, please:
contact us on 1300 301 101 or email us at info@powercor.com.au

I accept the Terms and Conditions

8. Key Notes:
o Customer Asset ID is mandatory.
o Meter position and residential status are locked.
e CT collection depends on appliance metering configuration.

o Aligns with Victorian SIR Type 9 requirements — Click here for more Information
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